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ABSTRACT 
 
The standardization of the information sharing component of the patient transfer process 
has long been recognized as a necessary intervention in health care. Both clinicians and 
patients have described the transfer process as one in which there is a great deal of 
variance in both the amount and quality of information transferred to the receiving facility. 
By streamlining this process, we have the opportunity to transform care delivery, into a 
more efficient and accurate system, reducing the risk of human error. For nurses, a chief 
aspect of this transformation involves refocusing their work away from being a channel of 
information and communication among health care providers, back to direct patient care. 
 
A study was conducted among health care providers representing various health care 
sectors. The purpose was to determine what data elements are required as a minimum for 
all patient transfers, regardless of the transferring or receiving health care sector. 
Representatives from several sectors of health care in a large Canadian city were 
interviewed using a standard questionnaire. The results showed a consistent grouping of 
required patient information, despite the variation in health care sector. This study supports 
the development of a minimum data set that facilitates smooth patient transfers within and 
across care sectors, moving the data via an information portal. Future research to 
determine what the minimum data elements are in a larger sample size and effective 
technology to transfer the minimum data set is needed. 
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