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ABSTRACT 
 
Telehealth is the use of information and communication technologies (ICTs) to deliver health 
care services and information over distance – great and small. During the past five years, 
the use of telehealth has grown dramatically in Canada. Many provider organizations now 
require patients to sign informed consent forms prior to receiving health care services 
mediated by telehealth technology. 
 
As nurses, we are expected to play an advocacy role in patient care. This includes informing 
patients of the various alternatives for treatment and relative risks and benefits of each. 
With the new privacy legislation, we must also take new measures to protect patient 
information. While obtaining informed consent and protecting confidentiality are not new 
concepts in health care, what is different is the requirement for patients to provide their 
signature prior to receiving non-urgent elective health care services. Is this necessary, or, is 
a patients’ presence at a telehealth session a form of implied consent and therefore 
sufficient? 
 
In this presentation, the author reviews the latest evidence and practices in the use of 
signed informed consent for telehealth. Reasons for and against obtaining a patient’s 
signature prior to providing non-urgent elective health care services by telehealth are 
discussed. The discussion concludes with a recommendation for the application of a best 
practice in informed consent in telehealth. 
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