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ABSTRACT 
 
The Vancouver Island Health Authority (South Island) recently designed and implemented 
an electronic triage documentation and tracking system for use within their three 
emergency departments (two tertiary referral sites and one community hospital). 
Partnerships were developed between the three emergency departments, the VYSTA project 
team, the information systems department, ancillary clinical departments, and the vendor. 
 
The FirstNet tracking system is instrumental in enhancing communication within each 
Emergency Department, and between geographically separated sites. The ability to “view” 
each Emergency department improved all aspects of patient care, from pre hospital arrival 
to discharge, enabling decisions that improve timely and appropriate access to care. 
 
The ability to alert all care providers to safety issues was enhanced with the implementation 
of the FirstNet system. While maintaining patient confidentiality, ‘flags’ are posted on the 
tracking board that identify specific care needs of individual patients and potential risks for 
care providers. 
 
Icons or picture representations are utilized on the tracking board and clearly indicate 
pending investigations and patient status. This provides an ‘at a glance’ overview of the 
current status of the emergency department. Time based reassessment alerts were built 
into the system incorporating the Canadian Triage Acuity Standards. This innovative 
technology has been adopted by other organizations within Canada and the United States as 
we all attempt to meet standards and the ongoing needs of our clients. 
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