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ABSTRACT

As Internet usage becomes more widespread, more and more people are using the Internet
to search for health information. Little is known, concerning how people use this information
in managing a chronic medical condition, and if they report the use of this information to
their healthcare providers. In this study, we examine how patients find, evaluate, and use
information, as well as examining the types of Internet resources that they use (e.g. Web
pages vs. online discussion groups, patient produced sources vs. government sponsored
sources), and what they see as the advantages and disadvantages of online healthcare
information. Twenty interviews were conducted, ten with rural patients and ten with urban
patients, in order to determine if rural and urban patients differed in their use of online
healthcare information. Interviews were taped and transcribed, and grounded theory was
used to analyse the interviews transcripts.

In addition, ten rural healthcare providers and ten with urban healthcare providers were
also interviewed concerning their use of online healthcare information to determine if
patients had different views and usage patterns from healthcare providers in their use of
online healthcare information. Study participants were also asked to submit Internet
addresses for frequently used online health resources, and a comparison was performed on
the resources submitted for each group.
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