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Abstract 
 
The Ontario Telemedicine Network (OTN) has been in existence for just over a year, the result of the 
merger of three successful telemedicine networks in the province. The new Network has enabled 
continued growth, the delivery of seamless services across Ontario and deeper integration of 
telemedicine into everyday health care. The result is the largest telemedicine network in Canada and 
one of the largest in the world. A key success factor for OTN is its extensive collaboration with 
nursing leaders and professional staff. Innovative solutions are being identified and international 
best practices are emerging, setting the standard for nursing care in telemedicine. 
 
This session will look at the impact that telemedicine is having beyond the acute care setting, 
providing case studies of key programs that are ensuring virtual care close to home. Some of these 
programs include cardiology, mental health and aboriginal health in Northern Ontario. The session 
will also touch on educational opportunities being offered to disseminate best practices in nursing as 
OTN enables interaction between virtually every hospital in Ontario. Professional groups have also 
been able to meet via real-time videoconferencing, eliminating extensive travel time, cost and care 
reduction. Educational institutions are also on board, exponentially changing the future of 
educational opportunities for nurses. 
 
A review of lessons learned, processes undertaken, and the role of nurses in the creation of a large-
scale and unique telemedicine network will provide valuable insights for professionals looking to 
grow and mainstream their own services. 
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