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ABSTRACT:

STREAM: ENGAGING THE HEALTH CARE CONSUMER

SPEAKERS: Lorie Donelle RN, PhD, Assistant Professor, Faculty of Health Sciences at the
University of Western Ontario
Stephanie Jones RN, MscN, PhD Student, University of Western Ontario

Exploring Nursing Students Usability of Electronic Records

Background: Nationally and internationally, government administrators of health care systems are
seeking electronic health information systems and best practices for the collection, storage, and
retrieval of patient health data. These systems are intended to support evidence based quality
health care and enhance efficiencies in the provision of care. Although assessment of electronic
health record use has been conducted with the practitioner population, the assessment of student
EHR usability is lacking.

Purpose: This study explored undergraduate nursing students’ use of the EHR for patient care to
inform the development of teaching strategies relevant to the use of health information technology
within undergraduate nursing students.

Methods: A descriptive non-experimental design was used to assess EHR usability of undergraduate
students. Participants ‘talked aloud’ about their thought processes as they navigated the EHR to
complete tasks for a fictional patient case. Participants’ recorded comments were analytically coded
into themes that highlighted EHR usability issues.

Results: Thirteen undergraduate nursing students documented fictional patient care using an
electronic record. Usability issues were grouped into six themes. Important themes included: being
*‘Novice’, using ‘Trial and Error’ and ‘Hide and Seek’ strategies to complete documentation. Issues of
‘Confidentiality and Security’ were highlighted. Hands-on ‘Repetition and Practice’ was reinforced by
participants.

Conclusion: Integration of the EHR use into nursing curriculum will allow undergraduate student
nurses an EHR apprenticeship with the potential to enhance understanding and skill of nursing
processes, documentation, and critical thinking skills. Findings will also guide teaching and learning
strategies that will respond to rising expectations for competency with health information technology
use.
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