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Blogging, Tweeting, Facebook — Oh My!!
Creating an Integrated Social Media Strategy

Distributing information in an organized, accessible manner in a hospital setting is imperative to
maintaining and improving nursing knowledge and skills. The traditional methods of distributing
information to nurses in a clinical setting are via staff meetings, through the communication book,
via email, on the intranet or by word of mouth to nurses in a clinical setting. One of the key
challenges we face is the creation of structures that facilitate communication and engage a
multigenerational diverse workforce.

The new methods of communicating are through social media technologies which provide an
opportunity to share nursing practice innovations, promote patient-centered care and encourage new
ways of thinking and doing at the local level as well as globally. These technologies are often free
and easily available but are relatively new to the nursing community. Social media can be used to
engage staff to share new practices with their colleagues, promote pride in their workplace and
increase job satisfaction.

The Nursing Informatics team at a Canadian multi-site quaternary academic health science centre
has developed and implemented an integrated strategy to use social networking tools to promote
nursing at the local and international level. The purpose of this presentation is to discuss the
benefits of using social media and strategy development. Benefits, barriers and lessons learned will
be described.
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BIO:

Cathy Johnson RN, BHS, MISt is a Project Manager in Nursing Informatics primarily responsible for
web based technologies and their application to nursing. One aspect of her role is to scan the
environment for new and innovative online initiatives and determine if and how they can be applied

to nursing.

Email: cathy.johnson@uhn.on.ca
Phone: 416-340-4800 ext. 6232
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