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 Health Literacy & Personal Electronic Health Records

The economic and societal burden of chronic disease has led to a shift in health policy and a focus on 
self-management. Chronic disease self-management education programs aim to empower patients 
through providing information and teaching skills to improve self-care and provider-patient 
interaction. 

A growing trend in many countries is to offer patients access to their health information through the 
use of personal electronic health records (PHR). Functionality offered in PHRs can assist patients with 
information management through individualized care plans, graphing of symptoms, passive 
biofeedback, tailored instructive or motivational feedback, decision aids and reminders (Pagliari, 
Detmer & Singleton, 2007). 

However, the utility of any self-management program or intervention is influenced by its acceptability 
to patients. Cited barriers associated with the use of PHRs include issues with access, cognitive and 
physical disabilities and health literacy (Lober et al., 2006). 

Complex care demands of chronic disease demands health literacy for self-management, as patients 
need to be able to access, comprehend and evaluate multiple sources of health information. 
Therefore, there needs to be a match between patients’ health literacy levels and the PHR software; 
otherwise the barrier of health illiteracy will actually serve to increase health inequalities. 

This presentation discussed the concept of health literacy and the potential challenges patients face 
when using PHRs for self-management of chronic conditions. 

Canadian Journal of Nursing Informatics, 5(1), Winter 2010 Conference 2009 Issue



 

BIO:                              
   
Bev Mitchell has been a Registered Nurse for 30 years. She began her career as a perioperative 
nurse and became interested in informatics when completing the post-RN BScN program at McMaster 
University in the 90’s. In 2000, she migrated to the West Coast and continued to work in informatics 
and telehealth. Competing a MSN in 2005, the bug for school continued and currently she is pursuing 
a PhD in nursing through the University of Victoria. Her research interests are evaluating the impacts 
technology has on clients. 
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