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Agenda
 Introduction
 Methods
 Results
 Conclusions

This presentation demonstrates how Mobile Wound Care 
technology can promote quality care and improve heal 

time for patients while providing interdisciplinary, 
collaborative communication that will enhance 

professional practice
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Wound Care today….challenges abound

 Paper-based charting and phone communications
 Subjective, non-standard care planning and treatment selection
 Lengthy referral turnaround and limited communication between       

 caregivers
 Supporting wound images are separate from assessments and 

often missing from chart
 Reports and results are cumbersome to track and analyze
 Scarce specialized wound care clinical resources 
 Huge problem - over 40% of homecare relates to wounds
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Wound care tomorrow - Mobile Wound Technology

 Clinical software application that automates wound management
 Enhances access to scarce specialized wound care resources and 

improves communication among care team 
 Permits referrals to wound experts real-time to obtain comments or revised 

treatment plans
 Provides mechanism to gather and store color images and a history of 

wound assessment and treatment protocols
 Reduces travel time in a home care environment for both the care provider 

and the complex patient and reduces treatment delays 
 Enhances more consistent clinical best practices in wound care 

management
 Promotes effective, efficient  and evidence-based delivery of care to the 

patient
 In use now with over 2,000 nurse users
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Purpose of the Demonstration Project

 Demonstration project in one site to use mobile and telehealth technology 
at the point of care

 Remote access to wound care specialists
 Access to evidence-based tools to support consistent clinical practice
 Quantitative results on clinical outcomes
 Electronic record for 77 clients , and approx 1230 Assessments
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Project Focus and Results….

 Demonstration project in focused geographic region with 20 nurse-users
 Cooperation of the home care provider, hospital, wound specialist, 

physician, LHIN and CCAC
 Collect data on wound care clients by type
 Measure remote visits and capture turnaround time from referral to 

consultation 
 Measure healing by wound type
 Enhanced reporting and capture of information……..
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Discharged Wounds – Time to Close

Improved overall Heal Times
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Percent of Closed Wounds by Etiology

Improved Heal Times by Wound Type
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Referrals and Recommendations

Enhanced referral and patient 
management
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Etiology – Grouped by Treatment Location

Enhanced Reporting and Analysis



Information for life
11

Outcomes and Results

 Client data on wound healing and wound type
 Improved turnaround time from referral to consultation
 Enhanced communication among providers
 Staff confident using technology at point of care
 Clients themselves engaged in wound healing progress
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What other customers have reported….

 Performed a comparison 
between Mobile Wound Care 
users and“traditional” 
approach.

 Average heal time 
improvement of 32%

  Diabetic wounds – 58% faster
  Venous wounds – 44% faster
  Trauma wounds – 38% faster
  Surgical wounds – 37% faster
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Conclusions

 Remote access to wound care specialists supports communication 
and timely implementation of recommendations to care delivery

 Potential to reduce travel time for the both the care provider and 
client

 Use of evidence-based tools supports consistent data collection 
and tracking

 Improved patient satisfaction and outcomes
 Cost reduction through improved heal times, better use of supplies 

and resources, reduction of unplanned admissions
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Mobile Wound Care benefits to care providers

 Enhances access to scarce specialized wound care resources 
 Early expert intervention and virtual access to specialists reduces 

wait times
 Reduces delays to treatment and speeded healing
 Reduced hospital stay/cost per patient
 Reduced risk of hospital infection 
 Creates assessment and treatment standards
 Promotes effective and efficient delivery of care to the patient
 Provides Continuity of Care
 Determine efficacy of treatments
 More control and less cost to treat wound (supplies/dressings)
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Mobile Wound Care Benefits to patients

Clinical Impact
 improved healing rates
 reduced healing times

 prevent complications with early “expert” intervention
Wound Care Specialist access
 allows expedient access to all clients, regardless of geography 
 helps with nursing morale and retention

 Support Aging at Home and Wellness
 reduce hospital re-admissions to ER and outputs
 keeps patients with chronic conditions from becoming acute
 comfort and convenience 
 



Information for life
16

TELUS MWC….A bit more about the solution
 Mobile Wound Care (MWC) is a web-based, open-standard formatted EMR system 

for all care settings involved in wound care.

 It allows the medical history of a wound patient to be available at their bedside at all 
times, making the flow of information faster and more relevant.

 Wound-care-related personal health information is managed through:
– Patient and wound profiling
– Wound assessments
– Standard reports 
– User-configurable assessment and treatment forms
– Treatment product catalogue costing and consumption tracking
– Conformance to CDN and international privacy and data security standards
– Available in online and offline modes

 Mobile Wound Care is available as an “on-demand” (Software as a Service) offered 
by TELUS Health Solutions
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Questions

Discussion and Questions

Thank you for your time!!
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